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Quarterly structural snapshot

Qualitative snapshot of clarity and reinforcement maturity (not rankings).
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Quarterly structure snapshot

Service clarity
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Radar legend: Limited = foundational structure in place ¢ Partial = reinforced but developing °
Reinforced = stable and consistently interpreted

Change vs last month: » Consistency improving; trust cues remain limited without reinforcement.

Interpretation stability: Stabilising

Interpretation risk note: where trust/consistency cues are limited, some platforms may
summarise services less reliably. This month’s reinforcement reduces that risk over time.

Quarterly overview

Over the last quarter we focused on stabilising emergency service interpretation and
reducing mixed signals across core surfaces.

Key reinforcement delivered (last 3 months)

* Service description standardised across key pages
* GBP categories and description refined to emergency intent
* Initial emergency FAQ coverage drafted (core scenarios)
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Protected this quarter

Protected listing consistency and reduced phrase drift between website and GBP.

What we’re watching

* How platforms summarise availability and response-time claims
» Consistency of NAP and service-area wording

Stability & interpretation notes

Interpretation is improving. Next step: broader scenario coverage and stronger trust cues to
reduce ambiguity.

Next quarter focus

* Expand emergency scenario coverage to 12 FAQs
* Strengthen trust cues (certifications/insurance) on key surfaces
* Reinforce location clarity across priority boroughs

Current stage: Foundations (Month 3). Next quarter shifts into reinforcement depth.
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